
MiraCosta College is offering a new course this spring: 

Casino and Gaming Operations 
(HOSP 293)

Instructor is Christopher Smith, Human Resources Manager at Harrah’s 
Rincon Casino. Smith is a graduate of University of Nevada, Las Vegas and 
has also worked at Aladdin Resort and Casino and New York New York Ca-
sino in Las Vegas.

This class provides a broad overview of the casino and gaming industry. 
Class highlights include:
•	 Expert guest speakers from the casino/gaming industry
•	 Field trip to Harrah’s Casino including transportation and dinner hosted 

by Harrah’s
•	 Overview of international gaming; riverboat gambling; racetracks; lotter-

ies vs. casino gaming, etc.
•	 How casinos calculate slot and table game winning percentages--as 

well as how casino payouts are determined
•	 Marketing and promotions 
•	 Customer service
•	 The continued growth of casino gaming and future outlook within hospi-

tality industry
•	 Casino surveillance activities, methods and sources
•	 Relationship between casino operators, Indian tribes and government 

agencies
•	 Career opportunities locally and internationally--who gets hired and why

Casino and Gaming Operations (HOSP 293) is a 3-unit class that  meets 
Mondays, 6-8:50 p.m. on MiraCosta’s Oceanside Campus, Room 4809.

Karen L. Smith, Lead Instructor
Hospitality, Restaurant, Tourism Program

(760) 757-2121, ext. 6404
\www.miracosta.edu/Instruction/Hospitality

Enroll now—classes begin Jan. 23!

Cost is just $26 per unit for California residents. Apply and enroll online at 
www.miracosta.edu or in person at the Admissions and Records Office at 
either campus.

	 Oceanside Campus	 San Elijo Campus
	 One Barnard Drive	 3333 Manchester Avenue
	 Oceanside, CA 92056	 Cardiff, CA 92007
	 (760) 757-2121	 (760) 944-4449	

Register online for 

spring 2006 classes

at MiraCosta: 

www.miracosta.edu

(760) 757-2121

Bet on 
your 
future—
train for a career 

in the exciting field 

of casino and 

gaming operations 

and management.


